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LaVenta & Viatera Slab Viewing Program 

 
We ask that you review the following guidelines and share them with your retail customers:  

1. Designers/dealers/ fabricators are asked to call our Customer Service Department at  
800-747-1058 to set an appointment Monday-Friday. Customer service will inform the warehouse 
and give them a 1-day lead time to pull the slabs. 

2. Four Slabs are the maximum that can be requested to view. 
3. Customers cannot request additional colors to view and are limited to a 1 hour viewing window. 
4. The warehouse will have a designated area to view slabs. Customers will not be permitted in any 

other areas of the warehouse. No exceptions. 
5. No pricing will be discussed.  
6. The slab viewed will be an actual representative of the color and veining. We cannot reserve a 

particular slab for the customer.  
7. It is the customer’s responsibility to report back to their designer/dealer/fabricator the color 

selected.  We do not keep a record of this.  
8. For the safety of all, we respectfully require no pets and no children under the age of 16. This is a 

working warehouse with forklifts, trucks, etc.  
9. Viewing times will be between 8 am and 2 pm.   

Thank you for respecting our policies.  
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